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Sanford Health is improving the human condition. This vision fuels 
our desire to care for those in need and truly make a difference 
in the lives of those we serve. This calling has led us to take bold 

steps, enacting change in health care that impacts the well-
being of people across the street and across the globe.

Headquartered in the heart of the North American Midwest, Sanford 
Health has been a pioneer in health care for more than 120 years. 

We have grown into one of the largest integrated health systems in 
the nation with a dynamic presence in research, education, health 
insurance, senior living care, global health and genomic medicine.

Our commitment to compassionate care and the spirit of 
innovation propels us forward and energizes our organization. 
This visionary approach is revolutionizing the idea of what a 

health system can be. By forgoing the status quo and blazing 
a new trail, we’ve opened a path to the future of care.
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OUR MISSION:
Dedicated to sharing God’s love through 
the work of health, healing and comfort.

OUR VISION: 
Improving the human condition at every stage of life through exceptional 
care, spiritual enrichment, innovation and discovery.

OUR VALUES: 
Calling—Demonstrating enthusiasm for those we serve, 
our vocation and the organization’s mission.

Courage—Having strength to persevere, innovate, use our voices and take action.

Family—Celebrating the connection and commitment we have to each other through it all.

Community—Providing care in a diverse range of settings and environments with  
a focus on the wellness of individuals.

Service—Sharing God’s love through actions that reflect compassion, acceptance, love, humility 
and sincerity in keeping with the common Lutheran heritage of our legacy organizations.

Resolve—Adhering to systems that align actions to excellence, efficiency and purpose.

Advancement—Pursuing individual and organizational growth and development.
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210 clinic locations

46 medical centers

$6.2 billion in annual revenue

233 senior living centers

158 skilled nursing and rehab facilities

42 affordable housing locations

SANFORD HEALTH TODAY
Core business: care delivery

Sanford Health 
footprint

Sanford World 
Clinic location
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1,446 physicians, 1,141 advanced practice providers  
and 8,502 registered nurses delivering care  
in more than 80 specialty areas47,757 employees

More than 200,000 Sanford Health Plan members

United States

Costa Rica

Ghana

Ireland
Germany

China

Vietnam

New ZealandSouth Africa

Mexico
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COORDINATING 
WHAT MATTERS 

At Sanford Health, we believe that by integrating care, our 
health system is empowered to expand our capabilities and 

expertise in key areas that benefit patients—in quality and safety, 
research and innovation, clinical expertise and strong patient-

provider partnerships. By coordinating these efforts, we ensure 
that each and every patient receives exceptional care.

9



10



CARE CLOSE TO HOME
We are committed to delivering both primary and specialty care to all of our patients, 
regardless of where they call home. Across 26 states and 10 countries, Sanford Health  
serves hundreds of communities with cutting-edge care for the entire lifespan.

Video visits / 
virtual care

Retail pharmacy /  
laboratory

Clinics Outreach servicesHospitals

Skilled nursing 
& extended 

care facilities

Occupational 
medicine

Senior housing & 
assisted living

HospiceHealth and 
Wellness

 •  5.5 million outpatient and clinic visits

 • 88,368 admissions

 •  140,510 surgeries and procedures

 •  9,602 births

Sanford Health annual statistics:
 •  212,077 emergency department visits

 •  2.9 million post-acute/skilled census

 •  764,826 assisted living census

 •  1.2 million senior living census
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GOOD SAMARITAN SOCIETY
Sanford Health’s 2019 merger with The Evangelical Lutheran Good Samaritan Society 
created a unique and national model for how to deliver care through the full spectrum 
of life. Through the Society’s network of senior living centers, skilled nursing and rehab 
facilities, and affordable housing locations, care is uninterrupted and occurs in the 
appropriate setting. This relationship provided full integration of our services across 
the lifespan and created ease of access and navigation for those who need it most.

•  Largest not-for-profit provider of senior care and services

•  $1.1 billion in revenue

•  Caring for 30,000 people daily
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SANFORD HEALTH PLAN 
The future of health care favors the integrated health system. Through its own health 
insurance company, Sanford Health offers a diversified portfolio of products and services 
for individuals, families and businesses. Sanford Health Plan’s partnership with Sanford 
Health providers and patients incentivizes each to align in pursuit of affordability, 
enhanced access to care and optimal outcomes. This valuable model contains diverse 
care-delivery methods and creates a pathway to better health and well-being.

Nationwide network of coverageMore than 200,000 members

Administer coverage for NDPERS 
and ND Medicaid Expansion

More than 900 agents

Health 
Insurance

Health 
System Providers
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RESEARCH
Investing in research is essential to bring about the revolutionary change Sanford Health is 
committed to. By challenging the status quo, we have embarked on several ambitious ventures to 
cure disease and accelerate bringing novel treatments to the bedside.

Clinical research
 •  More than 300 clinical trials

 •  Access to cutting-edge treatments

 •  Cures and therapies for 
future generations

The Sanford Project
 •  Dedicated to finding a cure 

for type 1 diabetes

 •  Built on advancements in regenerative 
and personalized medicine

 •  The Sanford Project: T-Rex Study, 
which hopes to use cell therapy 
to rebalance the immune system, 
has FDA fast track designation

BioBank
 •  Safe storage of DNA for research

 •  Accessible to researchers for free

 •  50,000 enrollments and 
500,000 research samples

Adult stem cell therapy
 •  First FDA-approved trials using 

stem cells derived from fat tissues

 •  Used to repair orthopedic injuries 
and non-healing wounds

The Wisdom Study
 •  Finding women at higher risk for breast 

cancer earlier through genomic-
based personalized screening

 •  Thousands of Sanford Health patients 
volunteered for this national trial
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THE SANFORD  
LORRAINE CROSS  
AWARD
To impact real-world change, we understand you can’t do it alone. In 2018, Sanford 
Health launched a quest to find the medical mavericks pioneering that change with 
a medical breakthrough, innovation or treatment benefiting patients today. After a 
rigorous and data-driven process to identify nominees and pick finalists, the Sanford 
International Board selects the winner of the Sanford Lorraine Cross Award.

Dr. Katherine High & Dr. Jean Bennett
 •  First recipients of the $1 million prize

 •  Pioneered a gene therapy drug to cure a specific form of blindness

A Thread Through History
The Lorraine Cross has been a global symbol of hope and salvation for centuries. 
Once used by armies during the Crusades, it became a symbol in the crusade for 
health in the early 1900s. Sanford Health incorporated the symbol as part of our 
brand in 1959. It is a lasting reminder of our commitment to health and healing. 
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EXPANDING 
BEYOND TRADITION
The idea of what health care can be is changing, and  

Sanford Health is leading the way in writing that new definition. 
By expanding beyond traditional thinking and diversifying our 
services, we have arrived in a world of incalculable possibility.
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The Sanford Chip
To help people more accurately manage their health, Sanford Health uses a 
laboratory-developed test known as the Sanford Chip. This delivers answers 
on disease predisposition and the body’s response to certain medications.
 •  Over 90% of patients discovered a genetic variant 

that could impact future prescriptions

 •  Working with Harvard University to evaluate initiative outcomes

 •  Partnership agreement with U.S. Department of Veterans Affairs  
to offer free pharmacogenomic testing to veterans

 •  Collaboration with TruGenomix to sequence samples for development 
and validation of a post-traumatic stress disorder, or PTSD, blood test

IMAGENETICS
The Sanford Imagenetics program changes the way providers see risks and 
patients see their health. By fully integrating genetics and genomic medicine 
into primary care, we are arming people with priceless, personalized information 
that can directly affect their health care choices now and in the future.

 •  One of the first programs of its kind in the nation

 • Integrating genetics into primary care

 •  Genetic counselors in specialty areas

 •  Educational partnerships with the University 
of South Dakota (medical genetics) and 
Augustana University (genetic counseling)
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 •  35 pediatric specialties

 •  300 pediatric specialists 

 •  Only Level II pediatric trauma units in North and South Dakota

 •  Region’s only Level IV NICU

 •  First free-standing children’s hospital in South Dakota

SANFORD CHILDREN’S
Our passion to care for our future generations is at the heart of Sanford Health. From well child 
checkups to advanced pediatric specialties, quality care means reaching kids no matter where 
they live. Families no longer need to travel long distances for the best care. The world’s top experts 
in pediatrics practice within our footprint, keeping patients close to home when it matters.
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Personalized care path
Every step along the care path is designed specifically for each woman’s needs. 

Prevention
 •  Latest in mammography and 

dense breast technology

Detection
 •  Exams read by fellowship-

trained breast radiologists

Diagnosis
 •  Multi-disciplinary panel of experts 

collectively recommends treatment plans

Treatment
 •  Latest in technology, including 

intraoperative radiation therapy 

Survivorship
 •  Dedicated, compassionate team helps 

patients through remission and beyond

EDITH SANFORD  
BREAST CENTER
Our established breast cancer program is built on a determination to decode this deadly 
disease for all women. Formed from a community of survivors, families, providers and 
researchers, we are endlessly pursuing ways to revolutionize every touchpoint of care.
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HONORING THOSE WHO SERVE
At Sanford Health, we have the utmost respect for our military members and want to be there for 
our nation’s heroes. We are dedicated to providing them with exceptional care and the employment 
opportunities they deserve. As an employer, provider and partner of choice for veterans, we honor their 
sacrifices and foster an environment that welcomes and supports military members and their families.

Employer of choice
 •  Employer Support of the Guard and Reserve, Pro Patria awards and 

Department of Defense Freedom Award Finalist

 •  Military Times Best for Vets: Employers 2019

 •  Hire Heroes USA partnership for educating staff and recruiting and retaining veterans

Provider of choice
 •  Veterans Clubs at medical centers in Fargo and Sioux Falls

 •  Dedicated veterans hotline

 •  Approved community care provider through Veterans Administration Mission Act

Partner of choice
 •  Partnership with U.S. Department of Veterans Affairs to provide free pharmacogenetic testing for veterans

 •  Educational scholarships for veterans, guard/reserve or active-duty military service

 •  Partnerships with the American Legion, Disabled American Veterans, Order of the Purple 
Heart, Paralyzed Veterans of America, Veterans of Foreign Wars and more
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SANFORD WORLD CLINIC
Born from the idea that quality health care is something all people deserve, Sanford 
World Clinic develops innovative approaches to improve health and well-being in 
countries across the globe through customized care models. Partnerships in 10 
countries have allowed Sanford World Clinic to serve more than 1.2 million people.

 •  Engage in shared learnings and gain first-hand knowledge about the ways 
in which health care is delivered and financed in other parts of the world.

 •  Create impact through long-term relationships and sustainable collaboration.

 •  Enhance the organization’s reputation and brand.

31



32



PROFILE BY SANFORD
Obesity is a serious factor in many health issues. Sanford Health is combating this 
growing trend with a personalized weight management system. Created by our own 
researchers and physicians, the program’s results-oriented approach has generated 
lasting health improvements for members and rapid business growth.

Over 2 million pounds lost

Members in all 50 states

More than 142,000 members

Franchises
 •  Named No. 64 on Entrepreneur magazine’s 

2020 Franchise 500 list

 •  Presence in 36 states
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Sanford Sports Complex Sanford Wellness Centers Sanford POWER Great Shots

SPORTS AND WELLNESS
Understanding the benefit of sports and wellness, Sanford Health has made significant investments 
in programming and facilities that encourage a healthy lifestyle. The Sanford Sports Complex is 
a growing campus in Sioux Falls, South Dakota, that combines training and development with 
the science of orthopedics and sports medicine to help athletes of all ages and ability levels 
reach their full potential. A future complex in Fargo, North Dakota, will do the same. Wellness 
facilities across the footprint promote the benefits of activity and make staying healthy easier.

 •  Sanford POWER personal and team strength and conditioning 

 •  Sanford POWER sports academies

 •  Orthopedics and sports medicine

 •  Sanford Sports Science Institute

 •  Sanford Wellness locations

 •  Sanford Sports Complex in Sioux Falls and Fargo (future)
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